
 

 

 
 

 Guests with pets can only stay in certain rooms. 

 Health certificate, vaccination paper, etc. showing the regular veterinary records of 

your pet. It is expected that the documents will be accompanied by our guest with a 

pet during the stay and presented to the hotel management upon the request of 

the hotel. Pets cannot be accepted in the hotel in case of lack of relevant 

documents. 

 Maximum (1 or 2) pets per room up to 25 kg are allowed in our hotel. There is no 

charge for guide dogs (providing medical support/accompanying our visually and 

hearing-impaired guests/guide dogs). 

 Pets must be kept under control and surveillance in the general areas of the hotel, 

determined by the business, on a leash at all times. Pets cannot be left unattended. 

 During room cleaning, the pet must be on a leash with its owner outside or inside 

the room. 

 Pets are not allowed to enter the food and beverage units and even if they are in 

cages, they are not allowed in the food and beverage areas, pool and the beach. 

Guide dogs (guide dogs that provide medical support/accompany our visually and 

hearing-impaired guests/provide emotional support) are excluded from this 

scope. 

 Our pet-owning guests are expected to be particularly sensitive to the necessary 

cleaning needs after pet walks in and around the hotel general areas. 

 Our pet-owning guests are directly responsible for disability or injuries of their 

pets, or for physical damage caused to the hotel business by their pets. 

 Our pet-owning guests accept that they will exempt the hotel, the owner of the 

facility and the hotel affiliates from any personal harm, loss, damage and liability 

that may arise from their pets or that they may encounter due to their pets. 

 In the event that our pet-owning guests do not comply with the above-mentioned 

rules or that their pets behave in a way that disturbs other guests, the hotel may 

request that pet-owning guests leave the Hotel in order to prevent unrest among 

other guests. 


